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Rural Remote Home Care Services 
Fees and Services 

 

NOW YOU CAN LIVE AT HOME,  
ON  YOUR RURAL PROPERTY AND 

HAVE THE CARE YOU NEED. 

You are in good hands. 

Our Support Workers are accredited with 

Certificate III in Individual Support, First Aid, 

and Manual Handling. We also have staff who 

have obtained additional  training to assist with 

specialised care. 

It is easy to book in new or extra services. Just 

call us on 08 8988 6889. 

 
 

Our Services - Supports 
Personal Care – showering, personal care and 
mobility assistance. May include domestic tasks. 

Home Care – domestic assistance, cleaning, 
cooking, shopping, laundry, making beds, 
paying bills; meal preparation. 

Respite Care – support when carers are 
unavailable or need a   break. At home or in the 
community. 

Social Support – companionship, social activities 
and community access. 

Live-In Care – support when carers are 
unavailable or need a break. At home, in the 
community, or centre based. 

Home Safe – spring cleaning, repairs around 
the home and gardening. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 

Rural Remote HCS 
Care Adviser Team 

 

Figuring out what funding you are 

eligible for can be hard, so our Care 

Adviser team can help you to navigate 

this process. It is a complimentary 

service that helps you source the best 

option, each time. 

 

Call the friendly team on  
08 8988 6889 to find out how we can 
help you. 

 
 

Friendship:  

Caring:  

Understanding:  

Appreciation:  
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From 01/02/2023, RRHCS can arrange specialised home and garden services for you through other suppliers. As 
these services are personalised, costs may vary and will be determined with you at the time of booking. 
Home Care Support services 30 minutes or less are charged at 65% of the hourly rate. 
 
24-hour notice is required to avoid a full-service cancellation fee. Services delivered on public holidays attract a 
100% surcharge. 
If we are unable to deliver a service in your area, we will recommend someone who can. This may involve an 
additional cost to the prices listed above. Your Case Manager will discuss this with you prior to services 
commencing. 
If you would like to receive a particular service from someone external to us, then you can request to have them 
service you through RRHCS. Your Case Manager will discuss this with you prior to services commencing. 
 
 

Rural Remote Home Care Services 

Pricing Schedule 
Approx. Home Care 
Package Amount   

Level 1 Level 2 Level 3 Level 4  

        

Home care package 
funding Annual  

$    
9,180 

$     
16,148 

$    
35,139 

$    
53,268 

 

Home care package 
funding 

Per 
fortnight  

$        
353 

$        
621 

$    
1,351 

$    
2,049 

 

Basic Daily Fee paid 
by you  

Per 
fortnight 

      

Note:  You may be required to make a contribution to the cost of your care by paying an Australian Government Income 
Tested Care Fee and/or Basic Daily Fee.  The Home Care Package funding amounts are current as at 1st September 2022. 

All charges have been rounded to the nearest $.  
Further information about your contributions is available on My Aged Care. 

 
 

Price for Common 
Services 

How the provider delivers 
services 

6am–
8pm 

Mon–Fri 

8pm–
6am 

Mon–Fri 
Saturday Sunday 

Public 
Holidays 

Care Supports  
(Per hour) 

Includes: 
• Personal Care 
• Social Support 
• Pet Assistance 
• Transport Services 
• Domestic Assistance 

$     
61.00 

$     
74.00 

$     
86.00 

$    
114.00 

$    
142.50 

Kilometres Per kilometre $    1.30 $    1.30 $    1.30 $    1.30 $    1.30 

Nursing Services 
(Per hour) 

Registered Nurse 
$     

117.00 
$    

153.00 
$    

163.00 
$     

189.00 
$     

250.00 

Light gardening   
(Per hour)  

$     
85.00 

NA NA NA NA 

24 Hour Care 
(Includes eight hours of active 
support) 

$   
637.68 

$   
637.68 

$   
$828.96 

$   
$828.96 

$    
$828.96 

In-home respite 
(Per hour) 

(Eight hours inactive support) 
$     

61.00 
$     

74.00 
$     

86.00 
$    

114.00 
$    

142.50 
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Home Care Package Service Per fortnight 

Package Management Fee 
Package management is a service that supports delivery of a HCP, and can cover 
administrative activities that we must do, such as: 

o Establishing and managing home care budgets 
o Coordinating and scheduling services and workers 
o Preparing invoices and monthly statements 
o Complying with regulatory and assurance activities. 

No package management fee will be charged in a month where care recipients do not 
receive any services other than care management. 

Level 1 
$   

42.25 

Level 2 
$   

74.32 

Level 3 
$   

161.73 

Level 4 
$ 

245.18 

Care Management Fee 
Care management is a mandatory service, and we must: 

o Regularly assess your needs, goals and preferences 
o Review your home care agreement and care plan with you. 
o Ensure your care and services align with other supports. 
o Partner with you and your family or carers about your care 
o Ensure your care and services are culturally safe. 
o Identify and address risks to your safety, health and well-being. 

RRHCS provides after-hours and clinical support  
24 hours/ 7 days a week which is included in this fee. 

Level 1 
$   

70.42 

Level 2 
$   

122.20 

Level 3 
$   

261.39 

Level 4 
$ 

348.52 

Handling Fee 
Rural Remote Home Care Services offers coordination of services if the client chooses an external provider to 
support them with services under their package. RRHCS will charge 10% of the value of the invoice as 
processing fee, capped at $20. 

Other Costs   Level 1 Level 2 Level 3 Level 4   

Maximum exit amount Max.  Total  $ 0.00 $ 0.00 $ 0.00 $ 0.00  

        

*Includes Temporary Transformation Payment on applicable services. House Cleaning & Domestic Assistance services require a  minimum 1-hour service. 

All other services require a minimum 45-minute service. All prices are exclusive of GST. Cancellation policy: We understand that from time to time you may 
need to cancel a service. While the NDIS guidelines state that two days’ notice is required for cancellation, RRHCS only requires you to offer 24 hours’ 
notice, providing you with the flexibility you need. Please note: any service cancelled under 24 hours will incur a charge of 100% of the fee. 

mailto:Rozalia.Johnson@ruralremotehomecareservices.com.au
mailto:Support@RuralRemoteHomeCareServices.com.au
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ruralremotehomecareservices.com.au%2F&data=05%7C01%7CBarbara.Oakman%40ndis.gov.au%7C452be042143c49537d2f08db18884562%7Ccd778b65752d454a87cfb9990fe58993%7C0%7C0%7C638130748965561027%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aqyRz9gSq3DEjYoLLagTqahY46%2FueaGbbtyyWI1si58%3D&reserved=0

	Our Services - Supports
	Rural Remote HCS
	Care Adviser Team

